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In 2009, Scott Ward joined Browns Restaurant 
Group as Vice President of Operations. 
Researching, maintaining and evolving the 
service standards, developing and overseeing 
cost control systems and execution practices, 
along with developing a strong culture was his 
mandate. 
 
In the spring of 2013, Scott was promoted to 
Executive Vice President, moving his focus and 
attention to supporting the overall operation of 
the company. Strategic planning, corporate 
governance, Franchise 
relations and recruitment, along with supporting 
all department Directors fall under Scott’s 

leadership. As of November 2016, Scott was named President and Chief Operating 
Officer.  
 

An industry veteran, Scott brings over 30 years of restaurant experience “to the table” 
(pun intended). He started his full-time management career at 19 years of age, and his 
resume includes an 18-year stint with the well-known national chain, Milestones. Scott 
was part of the growth of Milestones from 1 to 36 units, operating first as a General 
Manager, then as Director of Operations, and then as a multi-unit partner in 3 Canadian 
markets (BC, Ontario and Alberta) during his final 12 years with the brand – a period in 
which he supported all operational, start-up and conceptual strategies for the partnership. 
Later, he became a partner in the Vancouver-based franchise restaurant, Romano’s 
Macaroni Grill, part of Brinker International Ltd. Other career highlights include serving as 
Director of Operations for The Boathouse Restaurants and serving as Director of 
Operations for Red Door Pan-Asian Grill. 
 
Scott spends a lot of his personal time travelling to major Canadian and US markets to try 
new restaurant concepts and research emerging industry trends. He has also attended 
many courses at the Culinary Institute of America in St. 
Helena, California. 
 
Scott is passionate about wine, an avid hockey fan, and he loves music too. When he’s 
not eating a great meal or sipping a fine wine in a beautiful setting, Scott can be found 
enjoying a bit of “down time” with his wife, their son and the family’s three dogs named 
Sammy, Eddie and Walter. 


